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#� �4&-6$�),88+)($)&*%''.'($5$)�A�5$(+0$)�'6,-�42-%$'��

B� �4+)0,*�'6,-�),88+)($)&*%''6$5,$)�70/+)5$'��

>� 
,(,3,'$)�$--$)�$;��

�� �.88&%1$0�&�,-5$*�8),6'&'�

�� �4$5�'6,-�),88+)($)$�K�8),6(&'$)$*0$�-2%$9�8$)'+*,-$�+%A$--$)�
8,(&$*(��

�� �3-&%,(+)&'6�$--$)�/)&4&--&%�),88+)($)&*%�

�� �*+*.5&($(�$--$)�/+)()+-&%1$0�

!"��.88&%1$0�+%�,)(�,/�'6,0$��

!!��$1+4�/+)�'(=(($�(&-�-2%$)�0$)�1,)�3$%:$(�/$;-�

!���*/+)5,(&+*�(&-�8,(&$*($)�+%�0$)$'�/,5&-&$)�4$0)=)$*0$�/$;-��

!#��4+)0,*�'&6)$)�4&�,(�)$%&'()$)&*%$)*$�5$0/=)$)�64,-&($('/+)3$0)&*%��

!B�
(:)�703.(($(�5:-�5$0�,*'()$*%$-'$)*$��

�$0$*/+)�%$**$5%:'�6+)(/,(($(�0$*�4&0$*�+%�0$�+4$)4$;$-'$)9�'+5�
-&(($),(7)'(70&$(�+%�0$�0,*'6$�$)/,)&*%$)�1,)�3&3),%(���


8=)%'5:-$*$�#�K���$)�3$'6)$4$(�&�3&-,%�#9�+%�0$)�$)�&66$�/)$56+55$(�*.$�
42'$*(-&%$�)$'7-(,($)9�':�0&''$�87*6($)�4&-�&66$�3-&4$�+5(,-($�1$)��

�

Formål med registreringen 
	*�)$%&'()$)&*%�6,*�1,4$�$*�)266$�/+)'6$--&%$9�'+5�5:�,/4$;$'�&*03.)0$'9�
':-$0$'�,(�0$�4&%(&%'($�(&-%+0$'$'���7-&%$�/+)5:-�$)C��
�

• ,(�,/0266$�,*(,--$(�+%�,)($*�,/�/$;-�+%� ��&�0$*�$*6$-($�8),6'&'�+%�&�
'$6(+)$*�'+5�1$-1$0�

• ,(�67**$�',55$*-&%*$�-2%$)9�8),6'&'�+%�'7*01$0''.'($5$)���

• ,(�/)$55$�$*�67-(7)�,/�:3$*1$0�+4$)/+)�,(�&*0)=55$�+%�-2)$�,/�/$;-�
+%�7(&-'&%($0$�12*0$-'$)�

• ,(�704&6-$�($6*&66$)�?1$)7*0$)���@�'+5�6,*�1&*0)$�/$;-�

• ,(�5:-$�$//$6($*�,/�(&-(,%�0$)�1,)�(&-�'&%($�,(�1&*0)$�/$;-��
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Særlige forhold i almen praksis  
�-5$*�8),6'&'�,0'6&--$)�'&%�/),�,*0)$�5$0&F&*'6$�'8$F&,-$)���/($�$)�
%)2*'$)*$�5$--$5�/$;-�+%�%+0�3$1,*0-&*%�76-,)$�8:�%)7*0�,/�0$�78)2F&'$�
6-&*&'6$�3&--$0$)9�0$*�8),6(&'$)$*0$�-2%$�'$)���
�
�,(&$*($)*$�8)2'$*($)$)�+/($�(&0-&%$�'.%0+5''.58(+5$)�+%�0$�1,)�+/($�
8'.6+'+F&,-$�4,*'6$-&%1$0$)�+%�6)+*&'6$�(&-'(,*0$9�'+5�8:4&)6$)�/+)-=3�+%�
3$0=55$-'$��
$(�(.8&'6$�/+)-=3�1,)�6,),6($)�,/�-2*%$)$�(&0'8$)&+0$)9�14+)�
8)2'$*(,(&+*�,/�'.58(+5$)9�0&,%*+'(&F$)&*%�+%�3$1,*0-&*%�'6$)�4$0�$*�
'$)&$�6+*'7-(,(&+*$)9�14&'�&*($)4,-�6,*�42)$�3$'($5(�,/�-2%$*9�8,(&$*($*�
$--$)�3$%%$����0$**$�'&(7,(&+*$*�3)7%$'�(&0$*�+/($�3:0$�'+5�0&,%*+'(&'6�
)$0'6,3�+%�'+5�3$1,*0-&*%���2%$*�+%�8,(&$*($*�%&4$)�(&0�+%�'$)�14+)0,*�
0$(�704&6-$)�'&%��
$�/-$'($�8),6(&'$)$*0$�-2%$)�,*'$)�0$(($�/+)�,(�42)$�$*�
%+0�$%$*'6,3�4$0�,-5$*�8),6'&'��
$(�$)�14$)6$*�57-&%(�$--$)�=*'6$-&%(�,(�
70)$0$�,-(���
�
�:)�'-7(0&,%*+'$*�4&'$)�'&%�,(�42)$�,-4+)-&%$)$�$*0�/=)'(�,*(,%$(9�6,*�0$(�
42)$�4,*'6$-&%(�,(�,/%=)$�+5�0$)�$)�/+)$(,%$(�/$;-'6=*��	(�$6'$58$-�$)�
8,(&$*($*�5$0�1+'($�70$*�,*0)$�'.58(+5$)�$--$)�6-&*&'6$�($%*C�1,*�3-&4$)�
'$*0(�1;$5�70$*�3$1,*0-&*%��	(�8,)�0,%$�'$*$)$�1,)�1,*�/$3$)�+%�/:)�
+)0&*$)$(�,*(&3&+(&6,���,(&$*($*�/=-$)�5:'6$�,(�0$)�3-$4�'6=**$(�/+)6$)(�4$0�
/=)'($�6+*'7-(,(&+*9�14+)&5+0�-2%$*�'$)�0$(�'+5�$(�70().6�/+)�%+0�
3$1,*0-&*%''6&6�,(�3$%)2*'$�+)0&*,(&+*$*�,/�,*(&3&+(&6,�(&-�(&-/2-0$�14+)�0$(�
$)�*=04$*0&%(��
�
��0&''$�:)�'=%$)�+%�/:)�8,(&$*($)*$�5$)$�5$03$'($55$-'$�&�
6+*'7-(,(&+*$)*$9�+%�5,*%$�/+)/,(($)$�'$)�8,(&$*($)*$'�5$03$'($55$-'$�
'+5�$*�/+)70'2(*&*%�/+)�$/($)-$4$-'$�,/�&'2)�-,*%4,)&%$�3$1,*0-&*%$)��
 *0$)(&0$*�$/($)'8=)%$)�8,(&$*($)�3$1,*0-&*%$)�0$)�&66$�$)�&*0&F$)$0$9�$)�
/+)37*0*$�5$0�)&'&6+�$--$)�,/4&'$)�3$1,*0-&*%$)�0$)�$)�4$-&*0&F$)$0$�$--$)�
'+5�6,*�)$07F$)$�)&'&6+���

$(�6,*�3-&4$�$*0+%�5$%$(�(&0'6)24$*0$�,(�0)=/($�0&''$�/+)1+-0�&*0%:$0$�
5$0�0$*�$*6$-($9�,(�)$%&'()$)$�14&-6$�(&-(,%�-2%$*�1,)�0)=/($(�5$0�
8,(&$*($*9�14&-6$�3$'-7(*&*%$)�0$)�$)�(,%$(�+%�,/�14$59�':-$0$'�,(�5,*�
$/($)/=-%$*0$�6,*�,/%=)$�+5�/$;-�$)�3$%:$(�$--$)�8,(&$*($*'�=*'6$)�3-+(�$)�
3-$4$(�/7-%(���
�
�:�0$�6-&*&'6$�+5):0$)9�'+5�0&,%*+'$9�3$1,*0-&*%9�6+*()+-�,/�'.%0+55$�+%�
(&-'(,*0$�',5(�/+)$3.%%$-'$�+%�)&'&6+&*($)4$*(&+*9�4&-�':4$-�
)$(*&*%'-&*&$)A4$;-$0*&*%$)�+%�$*�)$(�+5/,(($*0$�;+7)*,-/=)&*%�42)$�
*=04$*0&%���+7)*,-/=)&*%$*'�+5/,*%�,/12*%$)�&66$�5&*0'(�,/�+5�0$)�$)�(,-$�
+5�+3-&%,(+)&'6�?5:'6$�0$/$*'&4@�$--$)�/)&4&--&%�),88+)($)&*%�14+)�-2%$)*$�
'$-4�47)0$)$)�14,0�0$)�'6,-�),88+)($)$'���

$�67-(7)2*0)&*%$)�0$)�6,*�3-&4$�$*�6+*'$64$*'�,/�/+67'$)&*%�8:�/$;-�+%�
7(&-'&%($0$�2*0)&*%$)�6,*�3-&4$�+5/,(($*0$�+%�3$6+'($-&%$�E�+%�57-&%4&'�
'42)$�,(�)755$�&*0$*/+)�6+*'7-(,(&+*$)*$'�*742)$*0$�%$**$5'*&(-&%$�
-2*%0$�8:�F,��!"�5&*7(($)���
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E�1$*4&'$'�(&-�3&-,%�#��
�

Anonymitet eller fortrolighed 
�+4�+5�8,(&$*('&66$)1$0�-2%%$)�+8�(&-�$(�'.'($5�0$)�-2%%$)�42%(�8:�
,*+*.5�&*0)$%&'()$)&*%�/+)�,(�/)$55$�-2%$)*$'�().%1$0�4$0�,(�&*0)$%&'()$)$�
/$;-�+%�/+)�,(�1&*0)$�,(�0$)�704&6-$)�'&%�$*�67-(7)�14+)�-2%$)�3-&4$)�%;+)(�(&-�
'.*0$3766$9�14&'�0$�),88+)($)$)�/$;-���*+*.5&'$)&*%�$)�4,*'6$-&%$)$�&�,-5$*�
8),6'&'�$*0�&�'$67*02)'$6(+)$*�K�&'2)�8%,��0$�5&*0)$�$*1$0$)9�14+)�
/+)1+-0$*$�&�'+-+8),6'&'�70%=)�$(�'2)-&%(�8)+3-$5��
$)�1$*4&'$'�&�=4)&%(�(&-�
3&-,%�#��
�
�� 
�9�14+)�8),6(&'$)$*0$�-2%$)�-=3$)�'(=))$�)&'&6+�/+)�',%',*-2%�$*0�
-2%$)*$�(.8&'6�%=)�&�	7)+8,9�1,)��
��
!�9�$(�/)&4&--&%(�'.'($5�(&-�,(�&*03$)$(($�
-2%$/$;-�7*0$)��+&*(�G+55&''&+*9�70,)3$;0$(�$(�0,(,3,'$'.'($59�0$)�3.%%$)�
8:�0$-'�,*+*.5$�+%�0$-'�6+*/&0$*(&$--$�&*0),88+)($)&*%$)��

,(,3,'$'.'($5$(�6).8($)$'�8:�$*�)266$�*&4$,7$)9�':-$0$'�,(�0$*�$*6$-($�
$8&'+0$�&66$�6,*�1$*/=)$'�(&-�$*�3$'($5(�-2%$9�$*�6-&*&69�$--$)�+8'=%$'�4$0�
1;2-8�,/�(&0'6+0$)9�+%�':-$0$'�,(�8$)'+*/=-'+55$�0,(,�4$0)=)$*0$�
&*4+-4$)$0$�8,(&$*($)�&66$�6,*�%$*6$*0$'��
+5�$(�67)&+'75�6,*�0$(�+8-.'$'�
,(�/-$)$�'.%$/+)'&6)&*%''.'($5$)�()+0'�0$(($�+5/,(($*0$�'&66$)1$0',88,),(�
67*�(&--,0$)�0$)$'�,*',(($�8$)'+*,-$�,(�&*03$)$(($�/$;-�,*+*.5(9�,/�,*%'(�/+)�
57-&%$�-26�&�/+)3&*0$-'$�5$0�',%',*-2%��
$)�/&*0$'�':-$0$'�$)/,)&*%$)9�
':/)$5(�5,*�=*'6$)�,(�+83.%%$�$(�':0,*(�'.'($5�&�
,*5,)6����
�

Hyppighed og art af skade 

$(�4,)&$)$)�$*�0$-9�14+)�1.88&%(�/$;-�+%�7(&-'&%($0$�12*0$-'$)�0$)�
),88+)($)$'�(&-�,*+*.5$�+%�/+)()+-&%$�0,(,3,'$)�47)0$)$'�,(�1,4$�
6+*'$64$*'$)�/+)�0$�&*4+-4$)$0$�8,(&$*($)�"9�/),�F,��!"�M�(&-�+56)&*%��>�M���

$�6+*'$64$*'$)�0$)�*24*$'�$)�,(�8,(&$*($*�3-$4�70',(�/+)�?=%$(@�)&'&6+9�
,*%'(9�/.'&'6�'5$)($�+%A$--$)�/+)42))$(�1$-3)$0''(,(7'��
$'70$*�
),88+)($)$0$'�6+*'$64$*'$)�/+)�3$1,*0-&*%$*L�/D�/+)'&*6$(�3$1,*0-&*%�$--$)�
1+'8&(,-'&*0-2%%$-'$���%$0$�70%&/($)�/+)�8,($*($)9�-2%$6-&*&66$)�+%A$--$)�
'7*01$0''.'($5$(�4,)�$*�,*0$*�6+*'$64$*'��
$)�$)�7$*&%1$0�+5�14+)4&0(�
7-$;-&%1$0�+%�'8&-0(&0�/+)�8,(&$*($)�+%�8:)=)$*0$�'6,-�5$0)$%*$'�'+5�'6,0$��
�4&'�7-$;-&%1$0�+%�'8&-0(&0�&*0)$%*$'�4&-�,*0$-$*�,/�12*0$-'$)�0$)�$)�
/+)37*0$(�5$0�'6,0$�'(&%$�42'$*(-&%(9�+8�(&-��"�M�!L�����
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Behov for støtte til læger der har begået fejl 
�),6(&'$)$*0$�-2%$)�3$6.5)$)�'&%�+5�/$;-�+%�$)�*$)4='$�/+)�6-,%$)�+%�
',%',*-2%�+%�0$(�8:4&)6$)�0$*�6-&*&'6$�8),6'&'����$*�$*%$-'6�7*0$)'=%$-'$�
/+)(,-($����M�,/�-2%$)*$�,(�0$�1,40$�2*0)$(�0$)$'�8),6'&'�8:�5&*0'(�$*�
5:0$�8%,��/).%(�/+)�6-,%$)��
$(�67**$�42)$�,(�1$*4&'$�8,(&$*($)9�14+)�0$�
'()$*%(�(,%$(�&66$�/,*0(�0$(�*=04$*0&%(9�,(�7*0-,0$�3$1,*0-&*%�,/�/+)'6$--&%$�
(&-'(,*0$9�,(�=%$�,*(,--$(�,/�7*0$)'=%$-'$)9�6+*()+--$)�+%�'F)$$*&*%$)�',5(�,(�
=%$�;+7)*,-/=)&*%�+%�%&4$�8,(&$*($)*$�5$)$�0$(,-;$)$0$�/+)6-,)&*%$)�?�#�&�
%-.*'@��
$�,0'87)%($�-2%$)�(&-6$*0$%,4�,(�1,4$�3$1+4�/+)�8$)'+*-&%�1;2-8�
+%�'(=(($�/),�6+--$%$)�+%�,*0)$�$/($)�,(�0$�1,)�3$%:$(�/$;-9�$*�1;2-8�0$)�&66$�
$)�-$(�(&-%2*%$-&%�#�
�

Information til patienter og deres familier vedrørende fejl 

8=)%'5:-$(�+59�14+)4&0(�-2%$)�'6,-�/+)(2--$�&*4+-4$)$0$�8,(&$*($)�+%�0$)$'�
/,5&-&$)�+5�/$;-�+%�7(&-'&%($0$�12*0$-'$)�$)�6+*()+4$)'&$-(��	(�*.-&%(�
+4$)'&%(',)3$;0$�B�6+*6-70$)$)9�,(�*:)�5,*�'8=)%$)�8,(&$*($)�+%�
/,5&-&$5$0-$55$)9�(&-6$*0$%&4$)�0$�,(�0$�=*'6$)�,(�4&0$�3$'6$09�14&'�0$)�$)�
'6$(�$*�'6,0$9�$*�5&*0)$�0$-�(&-6$*0$%,4�0+%�,(�0$�&66$�=*'6$0$�,(�4&0$�
3$'6$09�14&'�/$;-$*�4,)�70$*�3$(.0*&*%���-$)(,--$(�,/�8,(&$*($)*$�-2%%$)�
42%(�8:�,(�/:�$*�7*0'6.-0*&*%�+%�8:�,(�0$)�3-&4$)�(,%$(�/+)1+-0')$%-$)�/+)�,(�
'&6)$�,(�/$;-$*�&66$�6,*�%$*(,%$�'&%��
$-4+5�8,(&$*($)�&*/+)5$)$'�+5�/$;-9�$)�
0$(�0+%�&66$�%&4$(�,(�0$�$)�(&-/)$0'$�0$)5$09�/-$)(,--$(�,/�0$�0$)�5+0(,%$)�
&*/+)5,(&+*�$)�7(&-/)$0'$�5$0�52*%0$*�0$),/9�5$0�/,%8$)'+*$*'�
&*0-$4$-'$'$4*$�0,�&*/+)5,(&+*$*�3-$4�%&4$(�+%�-&%$�7*0$)�1,-40$-$*�/,*0(�,(�
0$�&66$�'$-4�/&6�-$;-&%1$0�(&-�,(�6+55$�(&-�+)0$��
�2%$)*$�5$*$)�%$*$)$-(�,(�8,(&$*($)*$�3=)�1,4$�3$'6$09�0+%�),88+)($)$)�
$*�'(+)�,*0$-�,(�0$�&66$�4&-�&*/+)5$)$9�14&'�/$;-$*�$)�70$*�,-4+)-&%$�
6+*'$64$*'$)�$--$)�14&'�8,(&$*($*�&66$�1,)�57-&%1$0�/+)�,(�%$**$5'67$9�,(�
$*�/$;-�$)�'6$(��
$(�$)�0+%�67*�$(�/:(,-�0$)�&�8),6'&'�&*/+)5$)$'�K�F,����M�
4$0�5&*0)$�,-4+)-&%$�/$;-�+%�+56)&*%��"E�>�M�4$0�/$;-�5$0�,-4+)-&%$�
6+*'$64$*'$)�>��
�

Hvordan kan registrering føre til kvalitetsforbedring? 
��/-$)$�'.'($5$)9�3-&4$)�8),6(&'$)$*0$�-2%$)�0$)�1,)�),88+)($)$(�/$;-9�3$0(�
+5�,(�/)$56+55$�5$0�/+)'-,%�(&-�(&-(,%�0$)�6,*�1&*0)$�$*�%$*(,%$-'$9�
-&%$'+5�0$(�+%':�4,)�(&-/2-0$(�&�0$(�0,*'6$�64,-&($('704&6-&*%'8)+;$6(�?3&-,%�
�@��
$�/-$'($�-2%$)�/+)$'-:)�(&-(,%9�5$*�0$(�$)�67*�&�$(�/:(,-�,/�(&-/2-0$*$�
6+*6)$($�/+)'-,%�(&-�/+)3$0)$0$�8)+F$07)$)9�&�0$(�-2%$)*$�+/($�/+)$'-:)�,(�
,/1;2-8$�8)+3-$5$)*$�4$0�,(�<42)$�5$)$�+852)6'+5<�<1,4$�5&*0)$�(),4-(<�
$--$)�<6+557*&6$)$�8:�$*�3$0)$�5:0$<��
&''$�-&0(�+4$)/-,0&'6$�/+)'-,%�6,*�
'6.-0$'9�,(�0$)�&66$�$)�/+)$(,%$(�$*�(&-'()266$-&%(�%)7*0&%�,*,-.'$�,/�
:)',%$)*$�(&-�/$;-$*$��L����	*�':0,*�,*,-.'$�+5/,(($)�&�'&%*&/&F,*(�$4$*(�,70&(�
?
	�@�!@�$*�%+0�3$'6)&4$-'$�,/�$8&'+0$*9��@�$*�,/6-,)&*%�,/�:)',%'620$*9�#@�
,(�0$(�'&6)$'�,(�,--$�&*4+-4$)$0$�/+)'(:)�14,0�0$(�$)�0$)�$)�'6$(�+%�14+)/+)9�
B@�,(�5,*�+4$)4$;$)�2*0)&*%�,/�8),6'&'�+%�14&'�57-&%(�&58-$5$*($)$)�0&''$�



� !"�

+%�>@�,(�$8&'+0$*�+%�,*,-.'$*�0+675$*($)$'������$*�$*%$-'6�'8=)%$'6$5,�
7*0$)'=%$-'$���,/�*.-&%$�7(&-'&%($0$�12*0$-'$)�&�,-5$*�8),6'&'9�/7-0/=)($�>>�
M�,/�-2%$)*$�+4$**24*($�,70&(,*,-.'$�� *0$)4&'*&*%'8),6'&'�4,)�3:0$�
'&%*&/&6,*(�5$)$�(&-3=;$-&%$�(&-�,(�0$-'�42)$�+852)6'+5�8:�$*�*.-&%�7(&-'&%($(�
12*0$-'$�+%�(&-�,(�%$**$5/=)$�,70&(F&)6-$*���),6'&'�3-$4�&66$�4$;-$0(�&�
8)+F$''$*���
�
�-$)$�/+)/,(($)$�8:8$%$)��E#!9�,(�0$(�$)�7',*0'.*-&%(�,(�&*0),88+)($)&*%�,/�
12*0$-'$)�,-$*$�4&-�42)$�(&-'()266$-&%(�(&-�,(�+8*:�'(=))$�8,(&$*('&66$)1$0��

$�),88+)($)$0$�12*0$-'$)�6,*�+/($�67*�3$6)2/($�,--$)$0$�&,%((,%*$�
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